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Accessible

	Date:   
	January 25, 2012
	Number: 
	CLECALL12-004

	Effective Date:
	February 1, 2012
	Category:  
	Other

	Subject:   
	(RATE CHANGES) AT&T 13-State EAST, MIDWEST, SOUTHWEST, WEST REGIONS - Announces Rate Adjustments for Non-Regulated Maintenance of Service Charges

	Related Letters:    
	NA
	Attachment:
	No

	States Impacted: 
	Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, Wisconsin

	Issuing ILECS:
	AT&T Illinois, AT&T Indiana, AT&T Ohio, AT&T Michigan, AT&T Wisconsin, AT&T California, AT&T Nevada, AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, AT&T Texas and AT&T Connecticut (collectively referred to for purposes of this Accessible Letter as “AT&T 13-State”)

	Response Deadline:
	NA
	Contact:
	Account Manager

	Conference Call/Meeting:
	NA


Effective February 1, 2012, AT&T 13-State will increase the non-regulated Maintenance of Service rates in the East, Southwest, West-California, and West-Nevada regions to match current rates in the Midwest region. The Maintenance of Service charges are applicable when a dispatch is requested by the customer to a customer’s location and/or end user’s premises and the AT&T technician confirms the trouble is not related to the Network/Service provided by the issuing AT&T ILECs identified above.  
The Maintenance of Service charges are time sensitive, comprised of initial one-half hour and additional one-half hour rate elements.  The charges are incurred during:
Basic time – Work performed during a normal business day, 8:00 am – 5:00 pm, Monday through Friday
Overtime– Work performed outside of a normal business day (Monday through Friday), and on Saturdays
Premium time – Work performed on Sundays and/or holidays (i.e. New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, the day after Thanksgiving, and Christmas Day) 
A list of the affected rate elements and changes are identified below:

[image: image1.emf]East Southwest W-CA W-NV

Basic - Initial 1/2 hour $70.00 $82.00 $42.00 $40.21 $200.00

Basic - Additional 1/2 hour $25.00 $50.35 $21.00 $40.21 $85.00

Overtime - Initial 1/2 hour $55.99 $96.00 $45.00 $60.32 $350.00

Overtime - Additional 1/2 hour $30.73 $64.25 $24.00 $60.32 $150.00

Premium - Initial 1/2 hour $59.58 $109.90 $49.00 $80.42 $400.00

Premium - Additional 1/2 hour $34.29 $78.15 $28.00 $80.42 $185.00

Current Rates

Maintenance Of Service New Rate


If you have questions, please contact your AT&T Account Manager.
AT&T 13-State reserves the right to modify or to cancel the above information prior to the proposed effective dates.  Should AT&T 13-State do so, such modification or cancellation will be reflected in a subsequent accessible letter.  AT&T 13-State will incur no liability to the customer as a result of such modification or cancellation.  

A copy of AT&T Texas’ filing with the Public Utility Commission of Texas and any accompanying tariff sheets (if applicable) can be viewed on the Internet at the following website, typically on the effective date of the changes.  http://cpr.bellsouth.com/pdf/tx/filings/txfiling.htm
Sheet2

		Average of Current Rate 		Column Labels

		Row Labels		East		Midwest		Southwest		West - CA		West - NV		Grand Total

		Basic - Additional 1/2 hour		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		Basic - Initial 1/2 hour		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		Overtime - Additional 1/2 hour		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		Overtime - Initial 1/2 hour		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		Premium - Additional 1/2 hour		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		Premium - Initial 1/2 hour		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		Grand Total		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!





Sheet1

		Maintenance Of Service		Current Rates								New Rate

				East		Southwest		W-CA		W-NV

		Basic - Initial 1/2 hour		$70.00		$82.00		$42.00		$40.21		$200.00

		Basic - Additional 1/2 hour		$25.00		$50.35		$21.00		$40.21		$85.00

		Overtime - Initial 1/2 hour		$55.99		$96.00		$45.00		$60.32		$350.00

		Overtime - Additional 1/2 hour		$30.73		$64.25		$24.00		$60.32		$150.00

		Premium - Initial 1/2 hour		$59.58		$109.90		$49.00		$80.42		$400.00

		Premium - Additional 1/2 hour		$34.29		$78.15		$28.00		$80.42		$185.00
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